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NTSB Documents

 The Public Docket

 Group Chairman working field notes

 Group Chairman Factual Reports

 How and when are they created?

 Who creates them?
- Signing off on them

- Disagreements

 What happens to them?

 To what uses can they put?
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Document Collection 

 Suspend document destruction policies

 Freezing documents

 Single point of contact or control for all documents

 Document log

 Copies v. Original

 Freedom of Information Act considerations

 Mark all documents “Proprietary & Confidential Business Sensitive”

 Admissibility in litigation



What Kinds of Categories of Documents
Operations/Trainings:

1. Airline Operations Specifications

2. Operations Manual

3. Aircraft Flight Manual

4. Flight Attendant Manual

5. Ground Operations Manual

6. Weight & Balance Manual

7. Training Program Manuals (Flight Crew, Cabin Crew, Dispatch, Maintenance)

8. Training Materials and Syllabi (Flight Crew, Cabin Crew, Dispatch, Maintenance)

9. Check Airman Manual
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What Kinds of Categories of Documents (cont’d)

10. Dispatch/Flight Following Manual

11. MEL/CDL Manual

12. Performance Manual

13. Ground School/Simulator Instructor Manual 

14. Company Organizational Chart

15. Checklists (Normal and Emergency)

16. Quick Reference Handbook

17. Safety Briefing Card 

18. Service Difficult Reports for Cabin Safety Equipment

19. Cockpit Panels

20. Company Pilot Bulletins in Effect

21. Dispatch/Flight Release

22. Weather Package provided to crew
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What Kinds of Categories of Documents (cont’d)

23. Aircraft Maintenance Log

24. ACARS Communications

25. Computer Flight Plan

26. Current Navigational Charts and Approach Plates

27. NOTAMs

28. De-Icing Records

29. Weight & Balance/Load Manifest

30. Cargo Manifest

31. Passenger Manifest

32. Fuel and Oil Records

33. Documentation of Flight Crew Pre-Employment Checks

34. Personnel Records for Crew, Dispatcher and other involved employees

35. Training Records for Crew, Dispatcher and other involved employees

36. Duty Schedules for Crew, Dispatcher and other involved employees
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What Kinds of Categories of Documents (cont’d)

37.Documentation of Toxicological Testing

38.Toxicological Test Results

39.DOD Audit Records

40. IOSA Audit Records

41.ATOS Job Aids/Audits
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What Kinds of Categories of Documents (cont’d)

Maintenance:

1. Parts “D” and “E” of the Operating Specifications

a. General aircraft maintenance requirements

b. Short-term escalation authorization

c. Leased aircraft maintenance program (U.S.)

d. Leased aircraft maintenance program (foreign)

e. Parts-borrowing authorization/program

f. ETOPS maintenance program authorization

g. Maintenance inspection time limitations

h. Minimum equipment list (MEL) and configuration deviation list
(CDL)authorization/program
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What Kinds of Categories of Documents (cont’d)

2. The operator’s General Maintenance Manual

3. Aircraft Maintenance Manual and Relevant Component Maintenance Manuals

4. A copy of the general airframe manuals

5. A diagram (with names) showing the structure of the maintenance management system. 
This diagram should delineate management positions down to the level of shop 
supervisor for each shop (e.g., avionics, engines, etc.)

6. A list of all maintenance and non-maintenance bases (to include the maintenance level 
classification of each base)

7. A list of all contract maintenance providers (to include maintenance level authorizations 
and the primary point of contact at each station)

8. A copy of the components repetitive inspection list for the accident aircraft model list 
component inspections by ATA code.
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What Kinds of Categories of Documents (cont’d)

9. A copy of the conditional inspections list for the model aircraft involved in 
the accident. (These inspections are only performed when the aircraft 
has experienced some uncommon condition, e.g., severe turbulence, 
hard landing, flap over speed, etc.)

10.A list of all of the operator’s aircraft by make, model, and tail number
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What Kinds of Categories of Documents (cont’d)

Aircraft:

1. Aircraft maintenance logs for the last 90 days. Make sure to record the station identifier, 
mechanic’s identification number, and ATA chapter code for any suspicious write-up or 
corrective action.

2. Aircraft maintenance history data printout for the last 120 days. Print out this history by an 
ATA code and for any time period that you feel is important.

3. All non-routine work cards for the last periodic check and for the last “D” or “C” level Heavy 
Check. For a transport-category aircraft, there will probably be hundreds of cards from a 
“C” or “D” check.

4. All overhaul records for the aircraft’s engines, propellers, and primary system components.

5. Routine work cards. If there is a suspect system or component, the routine work cards 
signed off during the last applicable inspection should be requested. Each action box on 
the relevant card should be reviewed for inspection findings and corrective actions taken.
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What Kinds of Categories of Documents (cont’d)

6. Conditional inspection history for life of aircraft. Because these inspections are 
only performed if the aircraft has experienced a special or unusual condition, it is 
important to search the work cards for evidence of damage and repairs.

7. Contract maintenance before final flight. Talk directly to the contract shop 
supervisor to determine if maintenance was performed. 

8. Aircraft damage report. This might be the only place that will say if the aircraft was 
damaged while out of service (e.g., service truck colliding with engine pylon while 
aircraft is parked at gate overnight).

9. List of major repairs and alterations. 

10. A list of all STC work that has been accomplished on the accident aircraft.

11. Engine condition monitoring data for the last 30 days. There may be a formal or 
informal program or just untracked data recorded on the daily aircraft 
maintenance log. 
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What Kinds of Categories of Documents (cont’d)

12.Engine change log. This log will show you which aircraft within the fleet the engines on the 
accident aircraft have been on in the past. If there is a suspect engine, you can review its 
maintenance history (by engine ATA code) for the period it was on the previous aircraft.

13.Engine and airframe vibration monitoring data. 

14.List of MEL/CDL items currently being carried on the accident aircraft. Determine from the 
master MEL the category (A, B, C, or D) of any carried items, and whether any B or C category 
items are on an extension.

15.List of all ADs for the accident aircraft. Confirm compliance date and methods. 

16.Service difficulty reports (SDR) or maintenance defect reports (MDR) for any suspect 
component. Data may be obtained through the local FSDO or by calling (405) 954-6509.  Be 
very specific and narrow the request as much as possible (there may be thousands of MDRs for 
a specific model of aircraft.)
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What Kinds of Categories of Documents (cont’d)

17. List of service bulletins/letters, by title, that apply to the accident aircraft and its components.

18. List of cancellations/diversions/deviations for the accident aircraft (and all others of the same 
model) for the last 6 months. If possible, have data listed separately for each maintenance 
base.

19. Weight and balance sheet. If weight or cg might an issue, check the compliance date, 
location, and method used for the last weight and balance check. If electronic scales were 
used, check the method and date of calibration and certification.

20. Import and return-to-service documentation. If the accident aircraft or its engines were 
imported from a foreign country in the recent past, review all import process documentation 
and the actions taken qualifying the aircraft to be returned to service. You may have to 
contact and possibly interview the involved designated airworthiness representative (DAR) 
who handled this process. You may also need to contact the FAA office that provided 
oversight of the DAR.
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What Kinds of Categories of Documents (cont’d)

21.Maintenance training program. Collect in-house training program 
documentation for engine, airframe and systems, to include curriculum, 
instructor qualification/training, participation percentage, recurrent training, 
training on special systems, and record-keeping. 
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NTSB Form 6120.1
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NTSB Form 6120.1
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NTSB Form 6120.1
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NTSB Form 6120.1
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NTSB Form 6120.1
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NTSB Form 6120.1
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Witnesses
 NTSB will interview witnesses on scene and after leaving scene

 Who attends interview

 Entitled to “representation”

 Preparation of witnesses

 How is the interview conducted?

 How is the interview recorded?

 “Do you have anything else to add?”

 Reviewing notes/narratives of the interview

- By the witness

- By counsel

 Uses to where the interview can be put
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