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AVIATION GROUND 
HANDLERS: 
LITIGATIONS, CLAIMS, INSURANCE AND CONTRACTS
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Fox Rothschild’s aviation industry team defends domestic and 
international ground handlers, fixed base operators (FBOs) 
and airport owners and operators in all stages of litigation in 
state and federal courts.

Aviation ground handlers offer a full spectrum of services at airports, including:

• Janitorial and facility maintenance services at terminals
• Aircraft cabin cleaning
• Aircraft fueling
• Snow and ice removal from airport premises
• Aircraft inspection and maintenance
• Inventory control and warehouse management
• Aircraft starting, marshalling, towing, parking and de-icing

• Aircraft maintenance and provisioning including lavatory, 
water provisioning and catering

• Passenger handling at terminals including skycap and 
wheelchair services, ticketing and check-in, and passenger 
transport to, from and within airport grounds

• Baggage, cargo and mail handling
• Airport security

Fox Rothschild also represents insurance companies that offer policies protecting airport owners and operators, FBOs and other 
ground handling companies against lawsuits, including third-party claims, for property damage and/or bodily injury resulting from 
the performance of their activities in airports and their related facilities. Our team also advises and represents ground handlers in 
insurance coverage matters, regulatory investigations and enforcement actions, provides ongoing regulatory compliance counsel, 
and drafts and negotiates service agreements to protect clients from undue liability risks. 

Contract Disputes 
Members of our team have advised ground handlers regarding their responsibilities, obligations and potential liabilities under their 
vendor contracts, Standard Ground Handling Agreement (SGHA), with various airport entities, their subcontractor agreements, 
and as third parties in contracts concluded by others. Our lawyers have negotiated hold harmless agreements and reviewed and 
renegotiated indemnity clauses. In the event of a dispute, we have also raised defenses to the exercise of such clauses (e.g., the 
indemnitee’s gross negligence) as well as various affirmative defenses, including statutes of limitations (e.g., under Montreal 
Convention), conditions precedent (e.g., notice of claim requirement), improper venue and damage caps. 

We have also advised ground handlers on a range of other non-litigation matters, including:

• Aviation insurance and reinsurance
• Lease agreements
• Government procurement process
• IATA Airport Handling Manual
• Employment law and workplace safety
• Cyber security

• Federal Aviation Administration (FAA) and U.S. Department 
of Transportation (DOT) compliance

• Environmental compliance
• Emergency response, including post-accident reporting 

investigation and preservation of evidence and crisis 
management
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Litigation
Where a matter cannot be resolved prior to the commencement of a lawsuit, we advise and represent clients in connection 
with a wide range of litigation. We have also advised ground handlers on a range of other non-litigation matters, including:

• General negligence and premises liability
• Personal injury to passengers, airport personnel 

and other persons
• Wrongful death
• Property damage to aircraft and airport buildings 

and grounds
• Cargo loss and damage
• Environmental and toxic tort
• Products liability
• Business torts, including misrepresentation, 

contract interference and unfair competition

• Breach of vendor agreements, including prime 
contracts and subcontracts

• Employment cases
• Government (including defense) contracts, 

including bid protests, breach of contract and 
wrongful termination claims, and False Claims 
Act cases

• Insurance coverage and defense and subrogation 
claims

• Class actions and multidistrict litigation
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Our attorneys make every effort to resolve all claims before legal proceedings are instituted. However, when litigation is 
unavoidable, we are experienced in the utilization of available pre-trial, trial and appellate remedies and proceedings to 
achieve our clients’ objectives. 

We strive to implement the following measures while engaging in litigation:

• Conducting an early assessment of potential exposure 
so that an appropriate discovery and trial strategy can 
be developed and adequate fee and indemnity reserves 
can be set

• Recognizing and utilizing the relevant legal authorities 
and implementing creative litigation strategies that are 
applicable to the circumstances of each case

• Working with the client to identify key personnel and 
ensure preservation of attorney-client privilege

• In multi-defendant cases in which a single payer will 
likely pay the entire judgment due to contractual defense 
and indemnity obligations, our attorneys are experienced 
inrepresenting multiple airport entities in a unified 
defense to avoid finger pointing and contain defense costs

• Establishing a line of communication with opposing 
and co-counsel to build rapport and further contain 
defense costs

• Gathering background information on judges, mediators, 
jury pools, jury verdicts/settlements for particular 
venues, and court logistics as well as understanding the 
local communities in which disputes arise

• Advising and preparing witnesses for depositions, 
including subpoenaing non-party witnesses

• Assisting with site inspections, selection of experts, 
gathering and reviewing applicable contracts, maintenance 
and repair records, training materials, medical records and 
other discoverable documents
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Resolving Complex Damage Issues
Damage issues can have a major impact on the outcome of claims and litigation. We have litigated direct damages claims 
involving physical damage to aircraft, which can be substantial, including the costs of material and labor, handling fees for 
parts and materials used for repair, aircraft finance costs, temporary leasing costs, costs to ferry the damaged aircraft to a 
repair or base station, extra parking costs (including overtime and security) for the damaged aircraft and external survey/
claims administration costs.

We have also litigated indirect or consequential damages claims, including for costs related to passengers and crew (e.g., cost 
of transportation on other carriers), compensation associated with non-passenger revenue (e.g., cargo, mail, etc.), internal 
cost of investigation and claims administration, delay of services (other stations), revenue loss, aircraft delay costs (including 
with respect to a sub-charter on flights other than the one involved), operational disruption, loss of priority payload due to 
aircraft change, catering costs, and crew changes and rescheduling/interruption. 



6

WWW.FOXROTHSCHILD.COM

Copyright © 2020 Fox Rothschild LLP
Attorney Advertising


