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WHEN MINOR ACCIDENTS 
BECOME CLAIMS
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Our team has real world aviation experience tailored 

to efficient and favorable resolution of the claims 

you face every day. We have worked as insurance and 

risk managers for major airlines, the Director of the 

Aviation and Admiralty Section of the Department of 

Justice, pilots, insurance adjustors and FAA attorneys.

• Wheelchair handling and other passenger assistance
• Slip and falls
• Overhead bin mishaps and other injuries from 

passenger luggage
• Passenger removals/deboardings
• Medical emergencies
• Unruly passengers

• Assault/improper touching claims 
• Coffee burns 
• Food poisoning
• Discrimination claims
• Verbal and physical altercations
• Premises liability and other claims arising in jetbridges, 

terminals and airport grounds

We regularly defend airports, airlines, ground handlers, security firms, cleaning companies and other airport service providers 
from claims arising from incidents such as:

We know we can deflate pumped up claims because we have “been there, done that.” Whether it is a federal preemption 
defense, Montreal defense, tender, failure of a condition precedent, improper venue or lack of jurisdiction, we will direct you 
to the nearest exit door. We have working knowledge of federal aviation regulations, contracts, treaties, DOT requirements and 
TSA rules that govern your world. And we do not bring the baggage of inflated legal fees.
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Imdemnities and Contractual Disputes
In addition to defending against passenger claims, 
we represent airlines, ground handlers and other 
service providers in disputes regarding the respective 
responsibilities, obligations and potential liabilities 
arising from their operations, contracts and 
subcontracts, including Standard Ground Handling 
Agreements. The location and circumstances of an 
incident determine who is responsible, which contracts 
are implicated and where evidence to dispute liability 
can be found. Our team has significant experience 
both enforcing and defeating the operation of typical 
contractual clauses.

Risk Analysis, Insurance, and 
Loss Prevention
If you own or operate an airport, or provide services to 
an airport, you are exposed to liability claims resulting 
from injuries or property damage sustained by 
passengers, employees of other aviation entities and 
members of the general public. Our attorneys work to 
assess, avoid and minimize your risks, and to structure 
transactions and insurance to limit exposure. We work 
with aviation insurance professionals to obtain industry- 
and organization-specific liability protection (e.g., 
passenger boarding bridges, bird strikes) under standard 
commercial general liability policies covering premises, 
products/completed operations, contractual, personal 
injury, premises, medical payments, construction and 
hangarkeeper’s liability, as well as insurance covering 
cyber liability and privacy protection, corporate 
reputation and public-private partnership (P3) risks.

Our lawyers have dealt with national and international 
insurers’ duties to defend and indemnify with respect 
to a wide range of coverage areas and grounds for 
denial, including those in connection with commercial 
leases and service agreements between airports and 
airlines, ground handlers, and other service providers. 
Such issues also arise with respect to third parties 
with access to and operations on airport property, 
such as providers of aircraft maintenance, refueling, 
deicing, ramp and hangar services; baggage and air 
cargo handling; airport security; check-in counter, 
gate arrival and departure, and transfer and customer 
service counter; airline lounges; and retail and 
restaurant services.
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Litigation and Dispute Resolution
Our attorneys have extensive experience defending and taking to trial cases involving claims of personal injury, property 
damage, discrimination, assault and other alleged torts that occur on an aircraft or at an airport. We make every effort to 
resolve claims at an early stage. But when litigation is unavoidable, we are focused on obtaining and utilizing leverage points 
to achieve our clients’ objectives.

We strive to implement the following measures:

• Promptly review incident reports, statements, videos, 
maintenance records and contracts to ascertain potential 
exposure, set appropriate reserves and determine the 
strategy that is the best fit for the situation, including 
early tenders, settlements or additional investigation.

• Establish a line of communication with opposing and 
co-counsel to determine what is actually in dispute and 
to contain defense costs.

• When litigation defense is required, discover prior 
claims, injuries and social media use to identify false or 
exaggerated claims.

• Locate and interview key witnesses.

• Help the client preserve important information and 
documents.

• Utilize ADR as appropriate to control costs and risks.
• If needed and cost-justified, select and retain medical  

professionals and other experts.
• Gather background information on judges, mediators, jury 

pools and jury verdicts/settlements for particular venues.
• Regularly provide status updates and promptly notify of 

any significant developments affecting reserves.
• Advise and prepare witnesses for depositions and, if 

necessary, trial.
• Fully comply with litigation and budget guidelines.

When To Call Us

• Whenever an accident/incident/event occurs which might give rise to a claim
• When you have received a demand letter for damages or indemnification and need to assess your 

potential exposure
• When you have been served with a summons or complaint
• When you have a question about a particular claim
• When you want to review or revise your contracts or contracting processes
• When you want to discuss how to more effectively investigate and resolve claims
• When you want us to provide training or a legal education program 
• For any reason whatsoever, at any time
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